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CHAPTER 1 

ABOUT THIS GUIDE 

The purpose of this user guide aims at explaining the steps required for Translator Renewal. 

USER 

Translators 

CALLOUTS 

There are two types of callouts: tips and warnings. 

 A Tip provides good-to-know information that helps users complete a task or 

procedure. 

 

❕ Warning means an information that has an impact on the user or the data. 
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CHAPTER 2 

REGISTRATION RENEWAL 

You can renew your account 30 days before the expiry of your registration and 90 days 

following the expiry date. You will also need to submit renewal request to be reviewed by the 

Translator Department. Check your dashboard to respond to any task sent to you by the 

Translator Department. 

 

REGISTRATION RENEWAL 

Follow these steps: 

1. Log on to your account then click on Profile Information – Profile Renew. The following 

page will be displayed. 
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Fig. 1 Renewal Page  

2. Go to the attachments section and upload the documents required. 

 
Fig. 2 Attachments  
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3. Click on Submit. Your request will be submitted successfully. 

 

 1. Check your dashboard regularly for any task pending. 

2. The system will send you notification via SMS and/or email. 

 

 


