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Submitting Transactions 

You can submit notary services in three ways as follows: 

Method One   
Through the unified portal available via the following link, click here. 

The user logs in with their UAEPASS. 

 
 

 

The user clicks on “Our Services” menu. 

 
 

 

 

 

 

 

https://unifiedgate.moj.gov.ae/UnifiedGate/Login.aspx


 

 
 

Then, clicks on the Notary Public and Attestation Services. 

 

From the Notary Public and Attestation Services, choose the "Issuing a certificate from the reality of 

the records" service. 

 

The application submission screen appears. 

 

   

 

 

 



 

 
 

Method Two 

From the Ministry of Justice's website, available via the following link, click here. 

Choose E-Services → e-Systems → E-Notary System. 

 
 

The following page appears: 

 
 

If you wish to apply for e-notary services, click the "click here" button next to the For submission option. 

You will then be redirected to the unified gate, where you log in with your UAEPASS. 

 

https://www.moj.gov.ae/


 

 
 

 

The following page appears: 

 

 

Click the button             and the following page will appear: 

 

 

    

 

 

Click the "Start Service" button, and the application submission screen will appear: 



 

 
 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

  



 

 
 

Method Three 

From the Ministry of Justice's website, available via the following link, click here. 

Choose e-Notary.  

 
 

The following page appears.  

 
 

If you wish to apply for e-notary services, click the "click here" button next to the For submission option, 

which will take you to the unified gate.  

 

https://www.moj.gov.ae/


 

 
 

Log in through the unified gate or with your UAEPASS. 

The following page appears: 

 

Click the button         and the following page will appear: 

 

 

Click the "Start Service" button, and the application submission screen will appear. 

 



 

 
 

 

Method four 

From the Ministry of Justice's website, available via the following link, click here. 

Choose E-Services → services Directory 

 
 

The following page appears.  

 

 

 

Choose start services ,the following page appears 

 

 

https://www.moj.gov.ae/


 

 
 

 

 

If you wish to apply for Cancellation of contracts and deeds service, click the "click here" button next to the 

for-submission option, which will take you to the unified gate.  

 

 

 

 

 

 

 

 

 



 

 
 

Submitting the Application 

Then, the default parties for the transaction appear with the ability to add new parties: (e.g., Party, Agent): 

 

 

Entering Party Information can be done in one of the following ways: 
1.  Automatically retrieve party details from the Federal Authority for Identity and Citizenship. : 

 
 

Note: To retrieve data from the Federal Authority for Identity and Citizenship, enter the Emirates ID 

number and birthdate, then click "Request Data Sharing." A notification will be sent to the user for 

consent to share data. After consent, click "Fetch Data" to retrieve the full name, email, and mobile 

number from ICP, displayed in the request as shown below. 

 

 
 

2. Manually if there is no Emirates ID.. 

3. By attaching a file containing the Emirates ID, with party information extracted using AI technology, 

and manually filling in any remaining fields. 

❖ Party Description: Write a description for this party, such as Principal, Agent, etc… 



 

 
 

❖ I Represent This Party: The system retrieves the data of the user submitting the request. 

 

 

A valid email address and contact number (mobile phone) must be entered 

for each party to the transaction to receive notifications.   

  

- You can add parties by clicking 

- You can add attachments (passport, driving license) by clicking 

 

Note: If selecting "No Emirates ID," alternative identification documents must be added, filling in 

fields (Document Number, Country of Issue, Expiry Date, File). 

 



 

 
 

 

 

Then in the Text Transaction section you choose the Transaction Title and choose one of the 

avaliable methods to define the terms of the transaction 

 

 

 

You can preview the final form of the transaction at any time by clicking 

 



 

 
 

 

Some templates have mandatory attachments added by default in the attachments table when 

selected. Additional attachments can be added if necessary. 

 

Note: Only images or PDF files can be attached, with a maximum file size of 10 MB. 

 

The applicant can add notes in the "Applicant Owner Notes" field if needed. 

 

If the request is related to reform and penal institutions, enable the option and select the 

institution : 

 

 

After entering all required data and fields, the following options are available: 

 

• Cancel: To withdraw and cancel the request. 



 

 
 

• Save as Draft: Save the request in its current state and return later to complete and 

submit it. 

• Preview: View how the transaction will appear to the notary. 

• Send: Submit the request for review by the notary. 

 

When the notary completes the transaction review and verifies its accuracy, moving it to the 

interview stage, an email notification and SMS are sent to the applicant and all parties required to 

sign.  

The message contains a link to access the application in the interview stage. 

 

 

The option to start a video call is available to conduct a video call with the notary, involving the 

applicant and all transaction parties on one side and the notary on the other. 

 

 
 

The signature option is available only to the parties required to sign. Signing can be done after 

obtaining authorization to sign from the notary public. 

 

Once the request is submitted, the parties are notified via mobile and email with 
notifications indicating that a request has been submitted for this service. The transaction is 
then reviewed and audited by the notary. 

  

The transaction is then reviewed and audited by the notary.   



 

 
 

 
The page refresh option is available to update the page's contents. 

 

   

  

 

 

 

The user clicks on the payment link they receive to open the request in the payment stage.  

The applicant must agree to the terms and conditions, then click the button  

 

They are then directed to the electronic payment gateway, where they enter the required payment 

information. After successful payment, a notification from the digital ID is received for digitally 

signing the request. 

After the notary verifies all party information, reviews the transaction text and its 

attachments, they approve the request and move it to the payment stage.   

Notifications are sent indicating the request has moved to payment. 

  



 

 
 

 

The signing links from the digital ID are sent to the required signatories in sequence (the link is sent 

to the first party, and after a successful signature, the link is sent to the second party). 

 

After all required parties successfully sign the request digitally, the notary adds their digital 

signature, completing the transaction, and the final transaction download page appears as follows: 



 

 
 

 

   

Click the button to download the final transaction. 

  

 

 

 

 

 

  



 

 
 

❖ Submitting via the Ministry of Justice Mobile App 

You can download the Ministry of Justice app from their website : 

 

 

After successfully installing the app on your mobile phone, click on login : 

 

 

 

 

 

 

Log in via UAEPASS, and a notification will be sent to the UAEPASS app on the mobile phone for 

confirmation. 

 



 

 
 

 

The user's dashboard appears, click "My Services." 

 

Choose Notary Public and Attestation Services. 

 



 

 
 

 

 

Select the "Issuing a certificate from the reality of the records" service. 

 

 

 

 

 



 

 
 

Upon clicking "Start" the application submission screen appears.  

 

 

 

Choose the transaction parties (Party, Agent, etc.). 

 

 

 

 

 



 

 
 

Add a description for the required documents: 

 

Add the transaction text (based on previous templates or by uploading it directly). 

 

 

You can add related attachments to the request. 

You can add any applicant owner notes if available. 



 

 
 

 

 

 

If the request is related to reform and penal institutions, specify the institution. 

Click "Send." 

 

 


