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2 Service access 

First, you should go to ministry of Justice with site through the following link: 

https://www.moj.gov.ae/en/home.aspx 

We choose e-services, then services directory, then search for the service. 

 

 

To apply for the service, click on start service, also, you can click on service info. 

 

https://www.moj.gov.ae/en/home.aspx
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Then you will be directed to the Unfied gate to login. You can enter your email and password in the 
unified gate or you can login by UAE PASS. 

 

 

3 Application for issuance of To Whom It May Concern 
Certificate 

First, we choose the authority concerned with the certificate: General / Dubai Courts 
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Then we add application notes: 

 

Then you upload the attachments that are mentioned, and you can add new document and name it. 

Then check terms and conditions and click on the submit button.

 

The application moves to the payment stage, and a screen appears showing payment details, then you 
can select I accept the terms and conditions, then click Pay button 
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Then a screen will appear to choose the payment method, then press calculate price to proceed with the 
payment 

 



 

 7 

Information will appear showing the details of the amount to be paid, then click on proceed with 
payment 

 

After that, a screen will appear, pressing Submit, the payment process has been completed and the 
application has been submitted successfully. 

The employee will work on the application, and if there is any shortage in the attachments, they will 
return the application for completion. 

When the application is done, you can download the certificate. 

 

 

 

 


