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Refund Portal

This portal is developed for merchants’ where they can login into this refund portal and perform

refund for any approved and settled transaction, as well as generate the reports to be verified
and reconciled the data.

1. Register to login into Merchant Refund portal
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2. Enter the credentials to login into Merchant Refund portal
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3. Dashboard option is provided to summarize the refund activity i.e. No. of approved,
pending and settled refund transactions

M atb ® o

@ Dashboard Dashboard

[B Requests Requests Stalus Requests Per Refund Policy




)x( atb ADVANCED TECHNOLOGY BUREAU

Payment Services Provider L.L.C

4. Enter the URN number and find transaction to initiate the refund
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5. New Refund request can be initiated by providing all the required inputs and attached
the required documents
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